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Person centered. Outcome focused.

North Central Health Care

What Does It Look Like to Work at NCHC as a
Community Treatment IPS Employment Specialist?

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role

\
* Support individuals within

Community Treatment to reach
their desired employment and
education goals.

* To enrich and fulfill lives
by supporting employment
and education for individual
on their recovery journey.

* Maintain high level of service and
positive outcomes for individuals as
an evidenced based program.
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The Down Side of the Job

The position can be
stressful at times.

Deadlines related to

documentation, paperwork and
recovery plans can be a source of
anxiety, particularly when consumer
crises arise. The camaraderie and
support of the team help to make the
stress and anxiety more manageable.

Nuts & Bolts of the Job

Coverage is available
either through the IPS
team and Supervisor
or the mental health treatment team
members.

No Holidays

Typical schedule is Monday through
Friday, business hours with
flexibility in time frame to meet
individual needs.

Flexible, fun and supportive.

Business Casual Dress

Technology Use

Laptop, signature pad

Cell phone, copy/fax machine,
email - essential to understand outlook
and the calendar in outlook

Enriching and Fulfilling Lives

As an Evidenced Based Practice, '
we know that we are providing 0

employment/education
services that have been
researched and support
consumers success in meeting

their recovery goals.

Working helps further recovery more than
any other single thing, More than therapy,

case management or medication alone.

It is reinforcing to know that we aspire to
make a positive impact, whatever the
capacity, on the lives of our consumers.

The Community Treatment team is truly a
TEAM. Team members respect and support

one another.

Orientation, Onboarding & Training

All employees receive general
orientation their first week.

« Department training up to 90 days
where you learn about IPS, DVR

oo
and processes.
» Coworkers and Supervisor support

* Never be afraid to ask for help.

« There are always opportunities for ongoing
training and education.

Lives Enriched and Fulfilled.

The Upside of the Job

* The best part of the job is being
able to assist others in need.
There are many aspects that
provide a source of fulfillment and pride.

» The idea that | can contribute, in some
capacity, to the growth, recovery or
fulfillment of fellow community members
continues to motivate me to do all that |
can. The leadership team is phenomenal.
Leadership takes a caring, nurturing
approach that allows Employment
Specialists to gain confidence and grow
within the program.

« Benefits, generous vacation time,
retirement pension

« Knowing | am making a positive impact for
people and the community

« Continuous improvement, it is an
Organization of opportunity and growth

» Working at NCHC as a whole has been a
positive experience. The organization
makes the commitment to seek input and
feedback from employees in an effort to

always improve services, engagement and

work climate.
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Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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